mIGo m Troubleshooting

me%ﬁpomputer Store- A 6-step approach to problem solving

1. Observe Symptoms

2. lIsolate Problems

3. Research Information

4. ldentify Solutions

5. Apply Fixes

6. Confirm Function
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Additional Reading:

Upgradi ng & Repairing PCs Sixteenth Edition (Mcro Center SKU 373068)

M ke Meyers' A+ CGuide to Managi ng & Troubl eshooting PCs (Mcro Center SKU 124008)
Under st andi ng Conputer Hardware (M cro Center SKU. 938423)

M crosoft W ndows XP: Inside and OQut (Mcro Center SKU:. 542670)

Sad Macs, Bombs and OQther Disasters (Mcro Center SKU. 313841)

Web Sites and Resources

Web Site URL: Resource material:

www. neuber . com t askmanager/ process/ i ndex. ht m Security Task Manager (W ndows)
www. sysi nfo.org/startuplist. php W ndows Startup Application List
www. kel | ys-korner-xp. com xp. htm Troubl eshooti ng W ndows XP

WWW. annoyances. or g W ndows topics & annoyances
support.m crosoft.com M crosoft Support know edge base
www. ment est 86. com Menory Di agnostic utility (free)
www. Wi nternal s. com W ndows recovery tools & utilities
www. googl e. com Web search engi ne

www. f reepct ech. com Tech Support forunms, guides, etc.
www. dri ver gui de. com Device Drivers, search & downl oad
www. expert s-exchange. com Probl em & Sol utions forumns

WWw. conput i ng. net Support foruns

www. macfi xit.com Tr oubl eshooting for Macintosh
www. appl e. coni support Appl e Conputer Service & Support

Useful Troubleshooting Equipment

ESD mat and wist strap (Electro Static Di scharge)
Screwdrivers / Nutdrivers

Canned Air

Tweezers

Fl ashl i ght

Vol t - Ohm Meter (VOM

Power Supply Tester or replacenent power supply
Cabl e tester

Useful Troubleshooting Software
M crosoft Wndows utilities:
MSCONFI G. EXE - enabl e/ di sabl e startup prograns
RSTRUI . EXE - W ndows System Restore application
MSI NFO32. EXE - M crosoft System I nfornmation Tool
CHKDSK. EXE or SCANDI SK. EXE - File and directory repair tool
DRWISN32. EXE - Doctor WAtson; System & Program Error-Trappi ng/ Loggi ng tool
W ndows Troubl eshooti ng Wzards (Hel p and Support nenu)
(W ndows Safe Mbde) - Press F8 at startup
Symantec Norton System Works / Norton Utilities; Disk Doctor - File & Disk repair tool
Visco Disk Warrior Macintosh OS X Disk Directory Repair tool
M croMat TechTool Pro - Macintosh OS X Di agnhostic and Repair tool
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